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Ministry of Industry, Commerce and Employment
Royal Government of Bhutan

SECRETARY

ccaam-01/ 3T B ] March 21, 2024

OFFICE ORDER

The Ministry of Industry, Commerce & Employment hereby issues the following revised
Standard Operating Procedure (SOP) and Guideline.

1. SOP for Storage and Handling of Liquefied Petroleum Gas at LPG Outlet, 2024
2. Guidelines on the Storage, Handling and Dispensing at the Petroleum Retail Outlets,
2024

The revised SOP and Guideline effectively supersedes the existing SOP and Guideline.
namely (i) SOP for Storage & Handling of Liquefied Petroleum Gas at LPG Retail Qutlet,
2022; and (ii) Guidelines on the Storage, Handling and Dispensing at Petroleum Retail
Outlets, 2012.

These new SOP and Guidelines aim to further improve the efficiency of operations and
enhance safety protocols at all LPG and the petroleum product retail outlets, thereby ensuring
operational efficiency and the safety and well-being of employees, customers and the general
public.

All dealers, distributors and retailers of these products are directed for compliance to the
provisions outlined in the SOP and Guideline with immediate effect.
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