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SECRETARY

MoEA/OCP-04/ 2.2, ) April 19, 2022

Foreword

The Ministry of Economic Affairs, through Office of Consumer Protection is pleased to issue
Consumer Protection Rules and Regulations (2015) Revision, 2022, for effective
implementation of the Consumer Protection Act 2012. In exercise of the power conferred
under 120 of Consumer Protection Act of Bhutan 2012, this Rules and Regulations has been
formally adopted by the Consumer Board and shall come into effect from 21st April 2022.

It is hoped that this amendment will bring greater clarity in the provisions of the Act and help
promote legal rights and remedies of the consumers in the consumption of goods and
services. All the business entities are urged to abide by this Revised Rules and Regulations.

(Karma Tshefing)

Secretary

Tel: 322665, Fax; 333317
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The Consumer Board in exercise of powers vested under
section 120 of the Consumer Protection Act of Bhutan
2012 hereby adopts the Consumer Protection Rules and
Regulations 2015 (Revision) Regulations 2022.

Title
1. This Rules and Regulations shall be called the
Consumer Protection Rules and Regulations 2015

(Revision) Regulations 2022

Commencement

2. This Rules and Regulations shall come into force on
21% April, 2022.

Revision

3. This Rules and Regulations shall revise Rule 53(b) of

the Consumer Protection Rules and Regulations 2015.
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PENALTIES
4. Rule 53 (b) of Consumer Protection Rules and

Regulations 2015 is revised as:
“Rule 53(b)

Misleading Representation
(1) Any person who commits an offence of misleading
representation under section 6 of Consumer Protection
Act 2012 shall be liable to pay a fine equivalent to
value of:
(@) goods sold; and/or
(b) goods displayed; and/or

(c) goods meant for sale.

(2) Any person who commits an offence of misleading
representation under section 6 of Consumer Protection
Act 2012 shall be liable to pay a fine equivalent to value

of:

(a) services provided; and/or

(b) services indicated to the consumers.
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(3) If a person commits an offence under section 6 of
Consumer Protection Act 2012, and if the value of the
goods or services cannot be determined, a fine equivalent
to a national minimum wage rate of eight months shall be
imposed.

Misleading indication of price

(4) Any person who commits offence of Misleading
indication of price under section 7 and 8 of Consumer
Protection Act 2012 shall be liable to pay a fine

equivalent to value of:

(a) goods sold; and/or
(b) goods displayed; and/or
(c) goods meant for sale.

(5) Any person who commits offence of Misleading
indication of price under section 7 and 8 of Consumer
Protection Act 2012 shall be liable to pay a fine equivalent

to value of:
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(a) services provided; and/or
(b) services indicated to the consumers.

(6) If a person commits an offence under section 7 and 8
of Consumer Protection Act 2012, and if the value of the
goods or services cannot be determined, a fine equivalent
to a national minimum wage rate of eight months shall

be imposed.

Price tag
(7) Any person who commits offence of price tag under
section 9 of Consumer Protection Act 2012 shall be liable

to pay a fine equivalent to value of:

(a) goods sold; and/or

(b) goods displayed for sale.

(8) Any person who commits offence of price tag under
section 9 of Consumer Protection Act 2012, wherever
applicable, shall be liable to pay a fine equivalent to

value of:
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(a) services provided; and/or
(b) services indicated to the consumers.

(9) If a person commits an offence under section 9 of
Consumer Protection Act 2012, and if the value of the
goods or services cannot be determined, a fine
equivalent to a national minimum wage rate of eight
months shall be imposed.

Gifts, Prizes, Free Offers

(10) Any person who commits an offence of Gifts, Prizes,
Free Offers under section 10 and 11 of the Consumer
Protection Act 2012 shall be liable to pay a fine equivalent
to a national minimum wage rate of two months;

Claim That Goods Are Limited

(11) Any person who commits an offence of claims that
goods are limited under section 12 and 13 of the
Consumer Protection Act 2012 shall be liable for a fine
equivalent to 50% of value of goods sold or services
provided through unfair trade practices or equivalent to a
national minimum wage rate of eight months; if the value
cannot be determined;
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Demanding or Accepting Payment without Intending

to Supply

(12) Any person who commits an offence of demanding
or accepting payment without intending to supply under
section 14 of the Consumer Protection Act 2012 shall be
liable for a fine of 50% of the value of the goods or
services or equivalent to a national minimum wage rate of

eight months; if value cannot be determined;

Land and Building

(13) Any person who commits offence of land and
building under section 15 of Consumer Protection Act
2012 shall be liable to pay a fine equivalent to value of
goods sold or equivalent to a national minimum wage rate

of eight months, if the value cannot be determined;
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Misleading Advertising and Presumption of Liability
for Advertisement

(14) Any person who commits an offence of misleading
advertising under section 16 and 17 of the Consumer
Protection Act 2012 shall be liable for a fine of 50% of
the value of goods or services through misleading
advertisement or equivalent to a national minimum wage

rate of eight months; if the value cannot be determined.

Non - discrimination of goods and services
(15) Any person who commits offence of discrimination
under section 18 of Consumer Protection Act 2012 shall

be liable to pay a fine equivalent to value of:
(a) goods sold; and/or
(b) goods displayed for sale; and/or

(c) goods meant for sale.
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(16) Any person who commits offence of discrimination
under section 18 of Consumer Protection Act 2012 shall

be liable to pay a fine equivalent to value of:
(a) services provided; and/or
(b) services indicated to the consumers.

(17) If a person commits an offence under section 18 of
Consumer Protection Act 2012, and if the value of the
goods or services cannot be determined, a fine
equivalent to a national minimum wage rate of eight

months shall be imposed.

(18) For any other offence which is not covered above,
the penalty shall be

(@) 50% of the value of the goods or services where

the value can be determined; or

(b) Equivalent to a national minimum wage rate of
eight months; where the value of the goods or

services cannot be determined.
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Definition
In the Consumer Protection Rules and Regulations
2015, after Rule 168 (a), new rule 168 is inserted as

(aa) “National Minimum Wage Rate” means
national minimum wage rate approved by the Royal

Government of Bhutan from time to time”.

(bb) “Gifts, Prizes, Free Offers” refers to any
incentives or benefits offered by the business entities
to the consumer as part of their product /service or
business promotion, on purchase of a particular

product/service, without any additional charges.
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