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Office of Consumer Protection
Ministry of Economic Affairs

Form No. III: Investigation Report

Incident

1. Introduction and Content:

a.

Nature of Complaint: Outlines, details of complaint(s) including
dates, time, specific incident, allegations etc.

Background: Brief paragraph to set scene i.e. individuals involved,
working arrangements etc.

Outline Process: Describe actions taken to investigate.

Response details: Details of the response/explanation for each
incident/allegation.

Evidence: Brief details of any witness statement or evidence (if
available).

Findings and Evaluation: Identify whether the investigation has
revealed evidence of unfair trade practices and violation of Act and
Rules and Regulation.

Appendices: Include all information relevant to the investigation
(i.e. witness statements and copies of any relevant documentation)

2. Conclusion

a.
b.

State whether the findings are proving or disproving the complaint.
Recommend or suggest what action to be taken.
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